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Introduction
Accountability is a requirement of every professional career. The ability to connect the past, the present and the future without so much strain is exactly the responsibility required in handling health information for proper management as per career expectations. Health information management has come from as far as healthcare has come. It has been the norm of every field of knowledge to replicate past studies for they have a greater bearing on the current and even future health implications. Medical practitioners and institutions must readily emphasize the need to keep and store the patients’ records and the documentations made in the hospital safe from erroneous breaches. This is the necessity for the said accountability. Medical Records and Health Information Technicians, on the other hand, must diligently outperform their job titles through the enunciation of job information and finer details of their responsibilities. This paper dives deeper into data collection in an attempt to bring out the meaningful correlation in all factors and elements that affect the career of a Medical Records and Health Information Technician. In the course of the paper, the position holder of Medical Records and Health Information shall be referred to as medical information technician. The paper also looks at the history of the job title, job evaluations through roles and responsibilities of the medical information technician, education and competency requirements, average earnings and trending job projections relating to the career. Medical records and health information management is important for effective operations and development of the healthcare sector and the overall well-being of the patient.
Career Title and Overview of Medical Records and Health Information Technician
Medical Records and Health Information Technician career began in the early 1920s to echo the professional efficacy that was much needed in order to reduce clinical errors witnessed then. Before technology revolutionized the current health care settings, patient information and the information that affected the normal operations of physicians and the health providing organizations were very much conflicted. Containment and storage of information primarily rested on using bulky paperwork that caused significant errors in obtaining correct patient information. Brooks (2015) discusses that surgeons were largely at crossroads when it came to delineating surgical procedures for second-time patients.
Due to incompatibility and incongruence in obtaining correct patient records, many accidental deaths and misdiagnosis took place, sending many patients to either substantial comma or the grave (Brooks, 2015). A strategy had to be built to counter-effect the profession and provide reliability and accountability among the physicians. As Stanfill & Marc (2019) posit, incidences of medical error did not just raise public eyebrows but also led to the lack of government support for private organizations that had malpractices witnessed in record keeping. American College of Surgeons in 1928 strategized and implemented the birth of a career in Medical Records and Health Information to keenly deal with documentation and records of health procedures through paperwork (Brooks, 2015). As such, the occupation of medical information technician began.
In the early 1960s towards the 1980s, technology began to make rounds in various industry sectors. At this point, it was very easy to keep hospital and patients’ records in external databases than using paperwork for the same job. Job descriptions of data analysts’ and medical information technicians became closely tied to those of the nurse practitioners (Brooks, 2015). This correlation greatly impacted the present-day knot between the nurses association and the Medical Records and Health Information technicians (Bureau of Labor Statistics, U.S. Department of Labor, 2018). In many cases, as shown in the report by Bureau of Labor Statistics, U.S. Department of Labor (2018), technology brought in software systems that allowed health information technicians to arrange departmental files in aligned databases, consequently improving the level of adequacy that was required in medical information management.
With the technology systems, it became easier for health information technicians to achieve commendable limelight attention as a promising career worth pursuing. Patients’ information such as diagnosis, treatment interventions accorded and time of discharge or cause of demise would effectively be kept in the information database systems due to technology development. The contemporary health information technicians use Electronic Health Records as a medium for data storage while implementing other roles and responsibilities. As summarized by Chapman & Blash (2017), information, when stored effectively, allows corresponding leaders to adequately make wise decisions that save lives in the health sector.
Job Description
There is need to uphold accuracy in health records at all times. Health information technicians have general roles and responsibilities that they must fulfill in order for accuracy, reliability and accountability of health information to be attained. Health information technicians must also examine patients’ records for updates whenever the patient checks in and out of the health institution. There are instances when a patient transfers from one facility to another. It is required of the health information technician to prepare the patient’s information for the easy facilitation of the transfer process. Chapman & Blash (2017) elaborate that information technicians must practically be up to date with trending information in the area of work so that records match timeliness needed for critical decisions.
Patients seek medical attention for various reasons that call for the necessity of maintaining information privacy. Brezina (2018) particularizes that in mental health facilities, accountability is required among all practitioners to uphold workplace integrity that conforms to information confidentiality. In the general health care facilities like county hospitals, the same confidentiality requirement on patient information must be well-maintained and only given out when ethically satisfying to be shared (Brezina, 2018). Many health organizations have relied on using external databases for improved confidentiality. Other averagely performing health institutions rely on using the abilities of the health information technicians and information technology departments to protect patients’ database privacy.
In addition, health information technicians must implement follow up protocols on the well-being of the patients for a number of reasons. Firstly, this follow up is strategic to performance evaluation on the medical practitioners such as nurses and doctors (Morisi, 2019). When it is recorded that most patients who enter a facility leave the same facility better than they came, it is an indication of exemplary medical staff performance. Secondly, following up with the patients’ treatment outcomes broadens the recording and documentation of the patients’ interaction with the organization. There are scenarios when a health facility is required to produce evidence of the patient’s treatment records, this makes the follow-up process to be of impeccable advantage to the hospital’s management.
Medical information technicians act like the internal auditors for the facilities for which they work.  Bureau of Labor Statistics, U.S. Department of Labor (2018) discusses that although financial matters and management are not directly controlled under the roles of the health information technicians, they closely work with the financial departments to document and record products that are used to guarantee the patients’ betterment. For instance, purchases of mechanical ventilators during a pandemic means that the records detailing the number of ventilators used by a given number of patients must similarly be recorded by the health information technician. Detailing this kind of information provides much-needed adequacy when actually conducting an internal financial audit.
However, the positions of health information technicians within a hospital setup may take two forms namely Medical Coders and Cancer Registrars, according to the U.S Bureau of Labor Statistics, U.S. Department of Labor (2020). The difference between the two is that cancer and registrar’s deal with the documentation and coding of patient’s data that specializes in cancer ant treatment processes for terminal illnesses. Conversely, medical coders implement the roles that are generally performed by ordinary medical information technicians.
Work Settings for Medical Records and Health Information Technician
While the majority of medical information technicians prefer to work in hospital settings, there are a number of other professional areas and institutions that utilize their services. Schooley et al. (2016) elaborate that areas such as adult nursing and care homes and private technical laboratories would involve the services of the medical information technicians. These facilities demonstrate increased demand for data collection, analysis and storage. Depending on the location of a medical information technician’s work, time scheduling is determined by the employers.
Educational Requirements and Qualifications
Post high school certification is the first step required to work as a medical information technician. Education qualifications create array of connecting methods to other professions that tag along the roles and responsibilities that are supposed to be completed by the medical information technicians. Brezina (2018) discusses that one can start out from other areas of educational expertise such as classification and coding systems and Information Technology courses before venturing to the medical information technician’s roles. Similarly, research studies conducted by Brezina (2018) and Morisi (2019) demonstrate that learners who aspire to attain employment in health organizations must triumph in high school subjects such as sciences, mathematics and computer studies. The insights learned from the subjects allow aspiring medical information technicians to be well-resourced with trending technologies and medical concepts. All in all, advanced degree qualifications in the position of medical records and health information technicians leverage one’s increased chances of acceptance in high-end health institutions.
Educational standards as the leading qualifications into the career also incorporate the relevance of innate and practical skills that demarcate an individual’s experiences in the field of medical information management.  Interpersonal skills stipulate how individuals relate at a given setting. As part of the requirements of a medical information technician’s roles, one must be able relay information from one department to another. This can best be exemplified when information about the patient is needed by the lead nurse practitioner in order to properly diagnose a given form of treatment. Interpersonal skills are relevant in the scenarios that require explanations on why given concepts or records have taken the turns that are evidenced (Chapman & Blash, 2017).
Analytical skills are germane qualifications that certify the medical information technician to keenly certificate information such that errors are reduced to negligible standards. Chapman & Blash (2017) illustrate that individual technicians must demonstrate the ability to use acronyms and coded information that offers information confidentiality and can easily make the management of files and documents very easier to retrieve when needed. Furthermore, team-building skills are important in medical information management. This aspect sets the ground straight for all data handlers in an organization to use uniform mechanisms to organize health records. Team leaders should also envision problems and work out alternative ways to avoid them and also solicit plans that create work efficiency.
An information technician ought to work with other staff members in the hospital, for instance the nurses, so that diagnostic effects from social and cultural concerns about a patient are all taken into consideration while determining the recommended treatment intervention. Lastly, Bureau of Labor Statistics, U.S. Department of Labor (2020) describes that ordinary education qualifications will equally have to be analyzed by regulating bodies that confirm and evaluate a candidate’s credibility such as Registered Health Information Technician. Credible employers emphasize the necessary educational qualifications.
The Estimate of the Average Salary
The economic rewards for the services rendered by the medical information technicians are varied depending on the qualifications met during employment. The average earnings per annum are also affected by location and specialization (Williams, 2018). The average annual salary that medical information technicians took home in 2019 is between $ 44,000- $61,000 as shown by Bureau of Labor Statistics, U.S. Department of Labor (2020). The difference between the two annual average earnings is mainly attributed to the specialization area that accentuates the level of one’s education. Williams (2018) delineates that the special care treatment for terminal illnesses are increasingly demanding the needs of the Cancer Registrars. It is this demand that makes the imbalance on the average pay earned by these technicians. In addition, the area of one’s employment plays a crucial role in determining the annual average salary. State hospitals and high-end private organizations are relatively well-compensating in regards to the additional benefits than the salaries that rural situated employees get.
The average salary that a medical information technician earns per month is dependent on the locality of one’s employment. States such as New Jersey, Pennsylvania, Connecticut and California, as shown by Schooley et al. (2016), are the highest paying for the position of medical records and health information technicians. Factors such as diversification in demographic patterns in the cities of these states are the sounding alarm for increased salary and daily wages for the intern medical technicians. Furthermore, the increased population in the listed states is due to regulations put in place by the governments and insurance agencies that each premium or insurance subscriber to pick health facility of preferred treatment (Schooley et al., 2016). Moreover, technological advancements like those that aim to automatically connect patients with computerized systems are continuing to create increased demand for medical records and health information technicians in developed cities.
Work knowledge and the number of tasks that one performs and is accorded at the workplace determines the average annual pay. Brooks (2015) and Morisi (2019) discuss that the history of this career has come a long way and the practitioners who initiated the career are at the forefront in wage earnings for they have great experience needed for the job. A contrast must exist between a newly recruited technician and that one who has been serving for a long time. Besides, the new recruits cannot be given a strenuous amount of work that could result to errors in encoding relevant information. In most cases, these new technician hires are not compensated as the longer serving seniors. This explains the difference in average pay. For an aspiring medical information technician, it is important to consider all the factors such as geographical settings of employment area, the educational qualifications and the employer. These three facts are directly proportional to average annual salary.
Job Projections
These projections are the opening opportunities that outline the market demands of the job currently and in the future. By looking at the projections, already practicing medical information technicians can advance their education and careers so that the future needs of the career are presently addressed. Research compilations by the U.S. Bureau of Labor Statistics (2020) indicate several forecasts that depict the future of medical information management. Among the predictions made is that the Internet of Things and technology software are continuing to revolutionize the duties and roles of the medical information technicians. This means Information and Technology experts will be needed to carry out processes of data encoding, storage and safety and distribution across various departments in the work setting.
National Bureau of statistics in the census reports have often designated that majority of the adult populations who attain early retirement are slated for lifespan care. The implications of long-term adult care mean that there is a looming employment opportunity for the technicians who aim to work within care homes or in the hospital facilities. In addition, insurance agencies that provide health care coverage are reportedly projecting an increase of 8% in technician’s demands across the industry between the years 2018-2029 (Bureau of Labor Statistics, U.S. Department of Labor, 2018). This similar indication was recently replicated by the Bureau of Labor Statistics, U.S. Department of Labor (2020). It is a confirmation of prospective opportunities not only for the career choosing secondary school leavers but also for the individuals who aim to advance their careers from healthcare compensation methods area to healthcare statistics as stated by Morisi (2019).
Health records are continuously demonstrating a surge in the number of inpatients seeking medical services. This number is partly attributed to immigration policies across states (Morisi, 2019). Linking the upsurge of inpatients to the benevolent immigration policies across states means that the future is radiantly promising for medical technicians. Furthermore, specialists in nutrition and dietetics are similarly presenting suggestions that the majority of citizens are relying on fast or processed foods which is correlating to health hazards (Stanfill & Marc, 2019). These citizens will end up seeking either insurance claims or checking in hospitals for health interventions.
In a nutshell, the rationale herein is that due to flopped personal health care regulation standards, health organizations are speculating that in the near future, lack of organic foods will lead to increased demand for medical information technicians to process patient information. Evidently, the current standing projection is utilizing the increased number of private organizations who are the leading technical employers compared to the public sector. Equally, technology stipulations are demonstrating augmented demand in harmonizing healthcare services to individuals’ accessibility. For these effects to happen, the market availability of the medical information technicians must be readied.
Conclusion
Management of health information is important for the growth of health care organization, operating staff and mostly, it is important for the well-being of the patients. The development of Medical Records and Health Information as a career has come a long way with the intentions of creating reliability, accountability and accuracy in the field of medicine.  Whether it is in mental treatment section, maternity, pediatrics or palliative care, the patients’ information and the hospital records must be validated accordingly and in relation to the timeliness of their need for accessibility. These, among many other roles and responsibilities, are the thresholds given to medical information technicians. Because healthcare constitutes the determination of treatment outcomes, it is vital that technicians become able to handle the ample data. They should be well trained and possess relevant skills that make the practice prospective for continued growth. Impeccable data management is the strategy that dictates the marketability of organizations. Practical skills, education level and personal work experiences are determining factors that specify salaries and projecting employment trends in medical information management careers. Anyone who wishes to venture into the practice must initially meet the standards put forward and certified by regulating authorities.
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